
How to Send 
With Roadie

How to sign up:



How to Sign Up:

The first step is to visit the URL:
my.roadie.com/send/sign-up

Once you sign up you can:

Get instant quotes 
on deliveries 

Browse how-to 
guidelines

Create deliveries and get 
matched with drivers

Select “business” and fill out 
your contact information.
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Send almost 
anything with 
Roadie:

How to Create a Delivery

Pricing not based 
by weight

Choose ASAP delivery 
or schedule for later

Expand your reach 
with same-day up 
to 70 miles

Click the “Create a 
Delivery” button at the 
top of your dashboard 
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Fill out the Item Info, 
Pickup, Delivery, and 
Payment information as 
you go
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Ask a Customer Operations Partner about 
configuring custom delivery settings.

Streamline the delivery process and ensure 

consistency with a customized sender template. 

Consistency is Key

Set default pickup times

Require order numbers

Lock the pickup address

Customized Delivery Creation



How to Monitor Your Deliveries 
Go to your updated dashboard where you can see all of 
your recent deliveries under the "Current Deliveries" tab.

With Roadie making it easier for you to deliver, 
you can spend more time fulfilling orders, 
building relationships with customers and 
running your business.

Track all deliveries in real time

Personalized delivery straight to 
your customer’s door.

Rate drivers based on performance 



See all of your recent deilveries under Current Deliveries. 
Tap on a delivery for more details, including your driver’s contact information and live tracking updates.

Sort and Filter Your Deliveries 

FILTER BY STATUS SORT BY TIME CREATED SORT BY DRIVER

Easily see what state each delivery 
is in within the delivery process.

See when each delivery was 
created to stay on top of important.

Quickly see each driver and how many 
of your deliveries they’re handling.



You’re on your way to better deliveries!
Contact your customer operations partner with any questions.


