JROADIE

A UPS Company

How to Send
With Roadie
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How to Create a Delivery

Click the “Create a

Delivery” button at the

top of your dashboard

2 Fill out the Item Info,
Pickup, Delivery, and

Payment information as

you go

YJROADIE

A UPS Company

= Dashboard
M Get an Estimate
B Bulk Upload

+ Create a Delivery

Updates

How-Tos

Profile Settings
Address Book
Payment Details

App Settings

Get Help

Your Deliveries

2 View by Driver v

SortBy v Y/ Filter v

; Ariel W.
- BATCH #CF290T

DELIVERED

RF215343
=+ John Ulysses
9 Atlanta, GA

DELIVERING

RF215216
=> Anita Alexander
9 Atlanta, GA

@

DELIVERED

RF215384
=» Sarah Parker
9 Atlanta, GA

DELIVERING

RF215483
=% Carol Laurens
9 Atlanta, GA

i Riley A.
@ BATCH #TS92PL

PICKUP
RF215832

=» Charles Minor

@ Atlanta, GA

PICKUP

RF215823
=» |saiah Ryan

@ Atlanta, GA

Q_ Search

DELIVE

RF2157:
=> Aniti
9 Atlal

DELIVE

RF2158:
=> Brial
9 Atlai

PICKUP

RF2154:
=5 Trac
9 Atlar

Send almost

anything with
Roadie:

Pricing not based
by weight

Choose ASAP delivery
or schedule for later




Customized Delivery Creation

(e Pickup Information

PICKUP LOCATION

Where should the Driver pickup the item(s)?

MORE DETAILS

Is there an order number associated with this delivery?
Required

8 Ask a Customer Operations Partner about
& configuring custom delivery settings.

Consistency is Key

Streamline the delivery process and ensure

consistency with a customized sender template.

Set default pickup times

@ Require order numbers

@ Lock the pickup address




How to Monitor. Your Deliveries

Go to your updated dashboard where you can see all of

your recent deliveries under the "Current Deliveries" tab. Personalized delivery straight to

your customer’s door.

OroapIE ©) s riz2a v Track all deliveries in real time

= Dashboard

Your Deliveries

[ Get an Estimate

3 ViewbyDriver v = SonBy v 57 Fiter v Q Search

® Bulk Upload

+ Create a Deliver OR 6/11 BY 9:00 PM
Y BATCH £CF290T FOR 6/11 PM

0 Ariel W.

DELIVERED DELIVERING DELIVERING DELIVERING

RF215343 RF215216 RF215724 RF215283 RF215542
John Ulysses Anita Alexander Anita Alexande Alicia Newnan Idra Smith
GA

DELIVERING
Updates

How-Tos

Profile Settings. Jarod H.
\ 8 sarch zar3so

Address Book

w

* * Rate drivers based on performance

DELIVERY IN PROGRESS

FOR 6/11 BY 9:00 PM

Payment Details

DELIVERED DELIVERING og
App Settings RF215384 RF215483 RF
Sarah Parker c ons

LIVERING
15483
Carol Laurens

Atlanta, GA Atlanta, GA ta, GA

DELIVERY IN PROGRESS

FOR 6/11 BY 11:00 PM

. Riley A.

BATCH #TS92PL

DELIVERY

Ariel W.

BATCH CF290T

DELIVERED DELIVERING

RF215216 RF215724
Thomas Ryan Grant Ire
Atlanta, GA Atlanta, GA

R

With Roadie making it easier for you to deliver,
you can spend more time fulfilling orders,
building relationships with customers and
running your business.

DELIVERING DELIVERED
RF215724 RF215216
Jason Hugh Ed Yoo

Atlanta, GA Atlanta, GA

VIEW 13 MORE DELIVERIES

DELIVERY




Sort and Filter.Your Deliveries

See all of your recent deilveries under Current Deliveries.
Tap on a delivery for more details, including your driver’s contact information and live tracking updates.

® i=5

Easily see what state each delivery See when each delivery was Quickly see each driver and how many
is in within the delivery process. created to stay on top of important. of your deliveries they're handling.

ORrRoADIE @ store #1224 v

= Dashboard

Your Deliveries

) Get an Estimate

(3 Viewby Delivery v = SortBy v 5 Fiter v Q Search

® Bulk Upload ORDER ID 3 ME

cKuP P T

DELIVERY

DELIVERY

-

ME  STATUS DRIV

ER

+ Create a Delivery Acme Inc. Atlanta 6/11 by 2:00 PM Thomas Ryan 61 by 5:00 PM In Progress QP aviel w.
Atlanta, GA, 30332 Atlanta, GA, 30332

Acme Inc. Atlanta 6/11 by 2:00 PM Anita Alexander 6/11 by 5:00 PM In Progress Q aierw.
Atlanta, GA, 30332 5A. 3
Updates

Acme Inc. Atlanta 6/ by 2:00 PM Alicia Newnan 6/11 by 5:00 PM In Progress Q el w.

How-Tos Atlanta, GA

Acme Inc. Atlanta /11 by 2:00 PM Idra Smith 6/11 by 5:00 PM In Progress QP ariel w.
Atlanta, GA, 30332 Atlanta, GA, 30332

Profile Settings
Acme Inc. Atlanta /11 from 2:00 - Carol Laurens 6/11 by 5:00 PM In Progress #® JarodH

Address Book Atl A 2 11:00 PM EST

Payment Details Acme Inc. Atlanta &M from 2:00 Brian Tally 6/11 by 5:00 PM In Progress W Jerod H
Atlanta, GA, 30332 1100 PM EST Atlanta, GA, 30332
App Settings

Acme Inc., 132 Main St 6/11 by 2:00 PM Greg Johnson 6/11 by 5:00 PM In Progress W JerodH
Atlanta, GA, 30! A 5A, 30

Acme Inc. Atlanta 6/11 by 4:00 PM Charles Minor 6/11 by 7:00 PM Published Unassigned
Atlanta, GA, 30332 A A, 3

Acme Inc, 132 Main St 6/11 by 4:00 PM Isaiah Ryan 6111 by 7:00 PM Published Unassigned
Atlanta, GA, 30332 GA. 30332

Acme Inc., 132 Main St /11 by 4:00 PM Nikki Olivia 6/11 by 7:00 PM Published Unassigned




ROADIE

A UPS Company

You're on your way to better deliveries!
Contact your customer operations partner with any questions.



